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April 13t 2026

To Our Valued Customers:

In October 2015, we announced the implementation of a fuel surcharge policy based
on a three-month average retail price for diesel exceeding $1.30 per litre.

The initial fuel surcharge fee is $7.50 per customer delivery once the price of Canada
Diesel Fuel exceeds $1.30 per litre and will be raised by an additional $2.50 for every
$0.10 per litre increase in Canada Diesel Fuel.

Unfortunately, the fuel prices have started to increase again compared to the $1.30
per litre baseline. The first quarter average retail price is now $1.78 per liter. Due to
the increase in fuel prices, effective May 1st, the new fuel surcharge will be $15.00 per
customer delivery.

The surcharge will be invoiced as a per-delivery charge. This surcharge will be
reviewed and adjusted on a quarterly basis as reported by Natural Resources Canada,
a department of the Canadian Government.

The escalation of the cost of fuel has imposed significant challenges on all businesses.
At the same time, it presents a good opportunity for all of us to increase operational
efficiencies and try to reduce, as much as possible, the number of deliveries. Reducing
the number of deliveries will not only minimize the impact of the surcharge but will also
help decrease our mutual carbon footprint.

Your sales representative is available to answer any questions you may have. Imperial

Dade Canada greatly values your business and appreciates your continued support.

Yours truly,

e

Stéphane Lapointe
President Canada



